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1. SC, 17-month-old baby with burns to the body from hot boiling water, was evaluated, IV restarted, transferred to Children’s. Nobody answered the phone.

2. RM, is a 34-year-old with dizziness and fast heart rate. The patient left without being seen. After I talked to the patient, she stated that she went to a different emergency room because the wait was too long and is doing well now.

3. TS, is a 28-year-old male with a rash consistent with dermatitis, treated with prednisone cream, doing better, did not answer the phone today.

4. LW, 13-year-old with right ankle injury. X-rays negative. Treated for sprain. Mother was happy with the care with Dr. Dwyer.

5. AH, is an 18-year-old with left shoulder pain and left humerus contusion. X-rays were negative otherwise. Left message for the patient to call back.

6. JS, 34-year-old female with left ear pain and severe toothache and low-grade temperature. Because of the swelling in her face, she did have a CT which showed multiple dental abscesses, treated with Norco and Toradol. Sent home with Augmentin and Toradol. The patient did not answer the phone; hopefully, she is at the dentist.

7. SR, is a 47-year-old female with high blood pressure. The patient took Suboxone for the first time. Chest x-ray, CT and labs were negative. The patient was told she should stay for observation till her blood pressure came down which was not severely elevated. She received one dose of Zofran, but she left the emergency room against medical advice. She does not state why and I was trying to call the patient, but she did not answer her phone.

8. AH, is a 37-year-old male with bruise left ankle status post fall. X-ray shows an avulsion fracture. Crutches, Ace wrap, treated appropriately. The patient states he has an appointment to see a specialist and was happy with the care received.
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9. RP, is a 54-year-old with back pain, dizziness and headache. The patient had an accident two days ago. CT of the head and CT of the neck were negative and fantastic. Robaxin, meclizine and Motrin were prescribed. The patient is doing a little bit better today, she tells me.

10. MW, is a 37-year-old with low back pain and bloody urine. The patient had hematuria. CT scan showed urethral stone, nonobstructive. The patient was referred to a urologist. Treated with tramadol and Flomax. The patient did not answer the phone, but left message to call back.

11. MM, 2-year-old with nursemaid’s elbow, reduced. X-rays obtained both before and after. No fracture noted. No effusion. No sail sign. Mother was happy with the care.

12. ZH, 30-year-old with fever and sore throat. Swab test negative. Diagnosed with acute pharyngitis. Treated with cefdinir. “I am still sick, but I like the staff at the ER.”
13. JW, 56-year-old with left shoulder pain. X-rays showed left humeral head fracture _______ figure 8 splint was recommended. The patient did not answer the phone, but left message.
14. LD, is a 16-year-old with back and rib pain status post fall. X-rays negative. CBC negative. Treated with Toradol and sent home. The patient is doing better today. 
15. CC, 11-year-old with swollen right knee. Blood pressure 102/76. Temperature was stable. X-rays show no fracture, was sent home with a splint. Mother was happy with the care received.
16. JG, 24-month-old baby with a hand got bit at daycare; the bite mark was very superficial, 6 mm irritation. Nevertheless, Dr. Dwyer chose to put the patient on Keflex which is a good idea and mother did not answer the phone.
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